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FIG. 1 



TRANSMITTING INFORMATION INDICATING A RESPECTIVE TELEPHONE NUMBER FROM A NETWORK 
TROUBLESHOOTING CENTER (NTC) TO NETWORK ANALYZERS (NAs) MONITORING RESPECTIVELY 
CORRESPONDING COMMUNICATION LINES THROUGH WHICH VOICE OVER INTERNET PROTOCOL 

(VoIP) DATA STREAMS ARE TRANSMITTED 
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AFTER RECEIPT OF THE TRANSMITTED INFORMATION, MONITORING CALL CONTROL INFORMATION 

BY EACH NAON THE CORRESPONDING COMMUNICATION LINE IN ACCORDANCE WITH THE 
RECEIVED INFORMATION TO TRY TO IDENTIFY A DATA STREAM ASSOCIATED WITH A PHONE CALL 
HAVING THE TELEPHONE NUMBER AS A SOURCE OR DESTINATION 
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MAKING PHONE CALL 
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TRANSMITTING, BY A FIRST NA OF THE NAs TO IDENTIFY A DATA STREAM, IDENTIFYING 
INFORMATION OF THE IDENTIFIED DATA STREAM TO THE NTC 
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AFTER RECEIPT OF THE TRANSMITTED IDENTIFYING INFORMATION, TRANSMITTING A MESSAGE 
FROM THE NTC TO THE NAs TO CAUSE THE NAs TO STOP TRYING TO IDENTIFY A DATA STREAM 
ASSOCIATED WITH THE PHONE CALL, AND PROVIDING THE IDENTIFYING INFORMATION TO THE NAs 
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AFTER RECEIPT OF THE MESSAGE FROM THE NTC, AND IN ACCORDANCE WITH THE IDENTIFYING 
INFORMATION PROVIDED BY THE RECEIVED MESSAGE, COLLECTING QUALITY OF SERVICE DATA 
BY THE NAs FOR DATA STREAMS ASSOCIATED WITH THE PHONE CALL AND TRANSMITTED THROUGH 
THE COMMUNICATION LINES, AND PROVIDING QUALITY OF SERVICE INFORMATION BY THE NAs 
TO THE NTC BASED ON THE COLLECTED QUALITY OF SERVICE DATA 
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